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Compliance with good prescribing practices in 
hospitalized patients
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ABSTRACT

Objective: 1DEO�OPQ@U�S=O�?KJ@Q?PA@�PK�@APANIEJA�=J@�E@AJPEBU�@Aň?EAJ?EAO�EJ�PDA�?KILHE=J?A�SEPD�CKK@�LNAO?NE>EJC�
LN=?PE?AO�EJ�LNAO?NELPEKJO�BKN�L=PEAJPO�DKOLEP=HEVA@�EJ�PDA�Clinica Internacional�>=OA@�EJ�)EI=��Materials and Methods: 
/APNKOLA?PERA� =J@� @AO?NELPERA� OPQ@U� KB� LNAO?NELPEKJO� BKN� DKOLEP=HEVA@� L=PEAJPO� IA=OQNA@� =??KN@EJC� PK� PDA� $AJAN=H�
%A=HPD�)=S�+K���������NPE?HA����=J@�PDA�CQE@A�KB�CKK@�LN=?PE?AO�EJ�LNAO?NE>EJC�KB�PDA�*EJEOPNU�KB�%A=HPD�KB�-ANQ��
Results:������KB�LNAO?NELPEKJO�Ĥ����
�BNKI��LNEH�=J@�'QJA������SANA�=J=HUVA@�ňJ@EJC�PD=P����KB�PDAOA�KJAO�Ĥ��
�IAP�=HH�
PDA�?D=N=?PANEOPE?O�=J=HUVA@�=J@�����KB�PDAI�Ĥ����
�@E@�JKP�IAAP�KJA�KN�IKNA�=J=HUVA@�?D=N=?PANEOPE?O��Conclusions: 
#=EHQNA�PK�?KILHU�SEPD�OP=J@=N@O�KB�CKK@�LNAO?NE>EJC�EJ�=�DECD�LAN?AJP=CA�KB�LNAO?NELPEKJO��1DEO�@AIKJOPN=PAO�PDANA�EO�=�
LNK>HAI�PD=P�IQOP�>A�?KNNA?PA@�OEJ?A�PDA�>ACEJJEJC�KB�PDA�=?P�KB�LNAO?NE>EJC�PK�=RKE@�BQPQNA�ANNKNO�PD=P�?KQH@�LKPAJPE=HHU�
AJ@=JCAN�PDA�DA=HPD�KB�L=PEAJPO��
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&+1/,!2 1&,+

*=GEJC�=�CKK@�LNAO?NELPEKJ�NAMQENAO�PDA�K>OANR=J?A�
KB�=�OANEAO�KB�OP=J@=N@O�NACQH=PEJC�OAHA?PEKJ�=J@�LNKLAN�
QOA�KB�IA@E?EJAO�� � &J�PQNJ� PDA�IEOQOA�KB� PDAOA�KJAO�
?KQH@� D=RA� OANEKQO� EIL=?P� KJ� PDA� EJ@ERE@Q=H� =J@�
OK?EAPU�SEPD�?KJOAMQAJ?AO�KJ�DA=HPD�=J@�A?KJKIU��
-NAO?NE>EJC�=�@NQC�EO�JKP�=J�EOKH=PA@�ARAJPĦ�EP�EO�=�L=NP�
KB�PDA�IA@E?=H�=?P�=J@�NAH=PAO�PDA�LNAO?NE>EJC�@K?PKN�
SEPD� KPDAN� DA=HPD� LNKBAOOEKJ=HO�� 1DANABKNA� PK� =RKE@�
ANNKNO� SDAJ� LNAO?NE>EJC� IA@E?EJA� EP� EO� AOOAJPE=H� PK�
GJKS�SDU�EP�EO�LNK@Q?A@���.

�??KN@EJC� PK� PDA� 4KNH@� %A=HPD� ,NC=JEV=PEKJ�
Ĥ4%,
� =� LNAO?NELPEKJ� EO� PDA� EJOPNQ?PEKJ� CERAJ�>U� =�
LNAO?NE>EJC�@K?PKN�PD=P�EO�=@@NAOOA@�PK�=�@EOLAJOAN��1DEO�
KJA�EJ�PQNJ�IQOP�>A�HACE>HA�=J@�IQOP�EJ@E?=PA�LNA?EOAHU�
SD=P�PK�@AHERAN��!K?PKNO�=NA�HAC=HHU�K>HECA@�PK�SNEPA�
HACE>HU�=J@�PK�IAAP�A=?D�KB�PDA�OP=J@=N@O�IAJPEKJA@�
EJ�PDA�NQHA�OEJ?A�=J�ANNKN�EJ�PDA�OAMQAJ?A�BKHHKSEJC�=�
LNAO?NELPEKJ�?KQH@�HA=@�PK�OANEKQO�OEPQ=PEKJO�KN�ARAJ�
PDA�@A=PD�KB�L=PEAJP���O�=J�AT=ILHA�SA�?=J�IAJPEKJ�
=�?=OA�EJ�PDA�2(�SDAJ�=�@K?PKN�LNAO?NE>A@��IKTEH® 

Ĥ=IKTE?EHHEJ
� P=>HAPO�=J@� PDA�LD=NI=?EOP�IEONA=@� PDA�
LNAO?NELPEKJ�=J@�@EOLAJOA@�!=KJEH®�Ĥ$HE>AJ?H=IE@A
��
+KP� >AEJC� @E=>APE?� PDA� L=PEAJP� OQBBANA@� LANI=JAJP�
>N=EJ�@=I=CA�=O�=�?KJOAMQAJ?A�KB�PDA�@NQC2���JKPDAN�
KQPOP=J@EJC� AT=ILHA� K??QNNA@� EJ� =� DKOLEP=H� >=OA@�
EJ� !AJRAN� Ĥ20�
� EJ� ����� SDAJ� =� JAS>KNJ� @EA@�
@QA�PK�PDA�EJPN=RAJKQOHU�=@IEJEOPN=PEKJ�KB�=�@KOA�KB�
>AJV=PDEJA�LAJE?EHHEJ��PAJ�PEIAO�DECDAN�PD=J�PD=P�KJA�
LNAO?NE>A@�� �4DAJ� =J=HUVEJC� PK� @EO?KRAN� PDA� ?=QOA�
KB�PDA�ANNKN����OUOPAI�ANNKNO�SANA�BKQJ@�EJ?HQ@EJCĥ�
QJJA?AOO=NU� IA@E?=PEKJ� EHHACE>HA� IA@E?=H� KN@AN�
=IKJC�KPDANO��.

0KIA� KNC=JEV=PEKJO� QOA� PDAOA� ANNKNO� =O� MQ=HEPU�
EJ@E?=PKNO� OQ?D� =O� PDA� %A=HPD�  =NA� #EJ=J?EJC�
�@IEJEOPN=PEKJ� Ĥ% #�
� SDE?D� AOP=>HEODA@� PD=P� PDA�
HEIEP�KB�IA@E?=PEKJ�ANNKN�N=PA�ODKQH@�JKP�AT?AA@�����
&B� ?=OA� PDA� EJOPEPQPEKJ�SKQH@�JKP�>A�MQ=HEňA@� PK�>A�
EJ?HQ@A@� EJ� PDA� *A@E?=NA� ňJ=J?EJC� LNKCN=I�� The 
Joint Commission on Accreditation of Healthcare 
Organizations� Ĥ' �%,
�OP=PAO� PD=P�IA@E?=PEKJ�ANNKNO�
ODKQH@�>A�JKPEňA@�EIIA@E=PAHU�>U�SNEPPAJ�LNK?A@QNAO��
-KHE?EAO�=J@�LNK?A@QNAO�BKN�NALKNPEJC�EJ?E@AJPO�ODKQH@�
>A�AOP=>HEODA@� EJ�DKOLEP=HO�=J@�?HEJE?O�=O�SAHH�=O� EP�

ODKQH@� >A� EILHAIAJPA@� =� LH=J� BKN� A@Q?=PEKJ� =J@�
EJPANRAJPEKJ�LNKCN=IO�EJ�KN@AN�PK�=RKE@�LKOOE>HA�BQPQNA�
IEOP=GAO� PDNKQCDKQP� LNAO?NELPEKJ� =J@� IA@E?=PEKJ�
OUOPAI��

1DA� LQNLKOA� KB� PDEO� OPQ@U� EO� PK� @AIKJOPN=PA� PDA�
?KILHE=J?A� SEPD� PDA� $QE@A� KB� CKK@� LNAO?NE>EJC�
practice1��&P�EJ@E?=PAO�PDEO�=?P�IQOP�>A�LNKLANHU�@KJA�
>U� PDA� LDUOE?E=J� OQNCAKJ� @AJPEOP� KN� K>OPAPNE?E=J�� &P�
=HOK� EJ?HQ@AO� PDA�?KNNA?P�S=U�KB�LNAO?NE>EJC�SDE?D�
EJRKHRAO� LH=?EJC� @K?PKN�O� J=IA� =@@NAOO� LDKJA�
JQI>AN�=J@�IAI>ANODEL�JQI>AN�=O�SAHH�=O�PDA�@=PA�
KB�EOOQA�=J@�ATLENU�KB�PDA�LNAO?NELPEKJ��1DEO�EJ�KN@AN�PK�
I=TEIEVA�PDA�ABBA?PERAJAOO�KB�IA@E?EJAO�IEJEIEVEJC�
NEOGO�BKN�PDA�L=PEAJP�SDK�QOAO�=�@NQC�=J@�PK�IEJEIEVA�
?KOPO�EJ�DA=HPD�?=NA��.

1DA� K>FA?PERA� KB� PDEO� NAOA=N?D� EO� PK� @AIKJOPN=PA�
PDA�?KILHE=J?A�SEPD� PDA�$QE@A�KB�CKK@�LNAO?NE>EJC�
LN=?PE?A�EJ�A=?D�KB�PDA�OPQ@EA@�LNAO?NELPEKJO�

  
*�1"/&�)0��+!�*"1%,!0

!AO?NELPERA� NAPNKOLA?PERA� K>OANR=PEKJ=H� OPQ@U�
KB� LNAO?NELPEKJO� BKN� L=PEAJPO� DKOLEP=HEVA@� EJ� PDA�
 HEJE?=� &JPANJ=?EKJ=H�>=OA@� EJ�)EI=�>APSAAJ��LNEH�
=J@� 'QJA��������HH�LNAO?NELPEKJO�CERAJ�KJ� ODAAPO�KB�
LD=NI=?KHKCE?=H� ARKHQPEKJ� BKN� L=PEAJPO� EJ� KLAN=PEJC�
NKKI�SANA�AT?HQ@A@����HH�LNAO?NELPEKJO�KB�DKOLEP=HEVA@�
L=PEAJPO� SDK� SANA� PDA� OPQ@U� LKLQH=PEKJ� SANA�
EJ?HQ@A@�

1DA� OET� EPAIO� OAP� KQP� EJ� PDA� $QE@A� KB� CKK@�
LNAO?NE>EJC� LN=?PE?AO� OLA?Eň?=HHU� EJ� �NPE?HAO� ���
=J@���1�SDE?D� NABAN� PK� PDA�=LLNKLNE=PA�QOA�KB� OA=H�
OECJ=PQNA� EJPANJ=PEKJ=H� JKJLNKLNEAP=NU� J=IA� Ĥ&++
�
@KOA�BNAMQAJ?U�@KO=CA�BKNI�?KJ?AJPN=PEKJ�HACE>HA�
SNEPEJC�=J@�@=PA�KB�EOOQA�SANA�ATPN=?PA@��1DAU�SANA�
?KIL=NA@� PK� PDA� EJ@E?=PKNO�QOA@� EJ� PDA�=NA=�KB�QJEP�
@KOA� =J@� EP� S=O� @APANIEJA@� PK� =@@� PSK� EJ@E?=PKNO�
IKNA�SDE?D�SKQH@�>Aĥ�?KNNA?P�I=NGEJC�KB�@ENA?PEKJO�
LNEJPA@�KJ�PDA�LNAO?NELPEKJ�=J@�PDA�@AJKIEJ=PEKJ�KB�
LNAO?NELPEKJ�KB� PDA�LNAREKQO�@=U�� ��P� PDA� AJ@� PDANA�
SANA�=�PKP=H�KB����EJ@E?=PKNO�PD=P�SANA�?KLEA@�EJ�P=>HAO�
BNKI�"T?AH�5-�LNKCN=I�QOA@�PK�K>P=EJ�PDA�NAOQHPO�
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!=P=� ?KHHA?PEKJ� S=O� @KJA� I=JQ=HHU� NAREASEJC�
A=?D� LNAO?NELPEKJ� EJ@ERE@Q=HHU� PDAJ� PDA� EJ@E?=PKNO�
SANA�ňHHA@�=J@�PDA�KJAO�=HNA=@U�?KLEA@�EJ�"T?AH�5-�
LNKCN=I�SANA�IA=OQNA@�QOEJC�=�P=>HA�SDE?D�=HHKSA@�
QO�PK�K>P=EJ�PDA�NAOQHPO�

/"02)10

#NKI�=�PKP=H�KB������LNAO?NELPEKJO�ňHA@�EJ�DKOLEP=H�
LD=NI=?U� ���� SANA� AT?HQ@A@� >A?=QOA� PDAU� SANA�
EJ�>H=JG� ĤL=PEAJPO�SDK�SANA�@AHERANA@� PK�,LAN=PEJC�
/KKI
�=J@�@E@�JKP�D=RA�=JU�LNAO?NELPEKJ��,JHU������
LNAO?NELPEKJO�SANA�=J=HUVA@�SDE?D�SANA�O=ILHA@� 

!&0 200&,+

1DA�NAOQHPO�ODKSA@�PD=P�I=JU�ANNKNO�=NA�I=@A�SDAJ�
LNAO?NE>EJC� OQ?D� =Oĥ� KIEOOEKJ� KB� PDA� &++� KB� @NQC�
?KJ?AJPN=PEKJ�=J@�@KO=CAĦ�=J@� PDA�IKOP� EILKNP=JP�
LNAO?NE>EJC�@K?PKN�SNEPAO�EHHACE>HU��1DAOA�ANNKNO�?=QOA�
LNK>HAIO�PK�PDA�L=PEAJP�Ĥ@ENA?PHU�EJ�PNA=PIAJP
�=J@�PDA�
DKOLEP=H�LD=NI=?U�OANRE?A�@AH=UEJC�PDA�@EOLAJO=PEKJ�
KB�LD=NI=?AQPE?=H�LNK@Q?PO�

�>KQP� PDA� EJ@E?=PKN� KB� KIEOOEKJ� KB� LNAO?NE>EJC�
@K?PKN�O� OECJ=PQNA� 1KNJANK� =J@�3=H@AV� NALKNPA@� EJ�
PDAEN�OPQ@U�������KB�JKJ?KILHE=J?AĦ�PDA�LAN?AJP=CA�
K>P=EJA@� EJ� KQN� OPQ@U� S=O� HKSAN� Ĥ��
� LNK>=>HU�
>A?=QOA� PDA�LNAO?NELPEKJO�=J=HUVA@�=NA� OQ>FA?PA@� PK�
=� @=EHU� =OOAOOIAJP� >U� PDA� =NA=� KB� QJEP� @KOA� =J@� =�

IKJPDHU�KJA�EJ�PDA�-D=NI=?KHKCE?=H� KIIEPPAA�SEPD�
PDA� J=IA� KB� PDA� LNAO?NE>EJC� @K?PKN� NAOLKJOE>HA� BKN�
OQ?D�B=EHQNA�EJ�KN@AN�PK�?KNNA?P�PDEO�EJ�PDA�BQPQNA�

&J�=JKPDAN�OEIEH=N�OPQ@U�SA�BKQJ@�NAOQHPO�KB�PULAO�
KB�IA@E?=PEKJ�ANNKNO� NA?KN@A@� EJ� PDA�*A@*�/5® in 
�����SDANA� �����S=O� @APA?PA@� BKN� SNKJC� @KO=CA�
BKNI� =J@������ BKN�SNKJC� NKQPA� KB� =@IEJEOPN=PEKJ�.
1DAOA�OPQ@EAO�=NA�=�>EP�@EOP=JP�BNKI�KQN�NAOQHPO�OEJ?A�
PDA� LAN?AJP=CA� KB� JKJ?KILHE=J?A� K>P=EJA@� EJ� KQN�
OPQ@U� S=O� DECDAN�� 1DEO� I=U� >A� LKOOE>HA� >A?=QOA�
SDAJ�SNEPEJC�PDA�LNAO?NELPEKJ�PDA�LNAO?NE>EJC�@K?PKN�
?KJOE@ANO�PDA�EJBKNI=PEKJ�KB�NKQPA�KB�=@IEJEOPN=PEKJ�EO�
AJKQCD��&J�LD=NI=?KPDAN=LU�PDANA�EO�=�SE@A�N=JCA�KB�
LD=NI=?U�BKNIO�=J@�PDA�KIEOOEKJ�KB�PDAEN�NACEOPN=PEKJ�
?KQH@�CAJAN=PA�=�JQI>AN�KB�LNAO?NELPEKJ�ANNKNO8.

1KNJANK� =J@� 3=H@AV� BKQJ@� EJ� PDAEN� OPQ@U� PD=P�
EJ� ������ KB� ?=OAO� IA@E?EJA� ?KJ?AJPN=PEKJ�Ħ� S=O�
KIEPPA@Ħ�PDEO�NAOQHP�EO�OEIEH=N�PK�PD=P�KJA�K>P=EJA@�EJ�
KQN�OPQ@U��-NAO?NE>EJC�@K?PKNO�KJHU�LQP�PDA�@KOA�EJ�PDA�
LNAO?NELPEKJ�>QP�JKP�@NQC�?KJ?AJPN=PEKJ�

1KNJANK�=J@�3=H@AV�=HOK�NALKNPA@�PD=P�EJ������KB�
?=OAO�PDA�@KOA�KB�PDA�=?PERA�OQ>OP=J?A�S=O�KIEPPA@�. 
,QN� OPQ@U� ?KJ?HQ@A@� PD=P� ����KB� LNAO?NELPEKJO� @E@�
JKP� D=RA� OQ?D� EJBKNI=PEKJĦ� PDEO� H=NCA� @EBBANAJ?A�
>APSAAJ� PDA�NAOQHPO�KB�>KPD�OPQ@EAO�?KQH@�>A�@QA� PK�
PDA�LAN?ALPEKJ�KB�PDA�LNAO?NE>EJC�@K?PKN�SDK�SKQH@�
?KJOE@AN�AJKQCD�PK�LQP�@NQC�?KJ?AJPN=PEKJ�SDAJ�PDEO�
EO� PDA� O=IA�=O� PDA�@KOA� PK�>A�=@IEJEOPANA@� A�� C��ħ�
?ABPNE=TKJA� �C� ARANU� ��� DKQNO�� EJBKNI=PEKJ�SDE?D�
KIEPO�PDA�@KOA��&J�LA@E=PNE?�L=PEAJPO�SDK�NAMQENA�HKSAN�
@KOAO�@QA�PK�PDAEN�SAECDP�=J@�=CA�=J�ANNKN�HEGA�PDEO�KJA�
SKQH@�CAJAN=PA�OANEKQO�LNK>HAIO�KB�KRAN@KOA�=O�OAAJ�
EJ�=�OPQ@U�NACEOPANA@�EJ�*A@*�/5®�EJ������SDANA�=�
BNAMQAJ?U�KB�����KB�?=OAO�SEPD�EJ?KNNA?P�@KOA�Ħ�S=O�
@APA?PA@Ħ� =JKPDAN� OPQ@U� EO� PDA� PULAO� KB� IA@E?=PEKJ�
ANNKNO� NALKNPA@�>U� PDA�SKNGEJC�CNKQL�/QEV�U� '=N=>K�
2000�� SDANA� ���� KB� ANNKNO� SANA� NALKNPA@� SDAJ�
NACEOPANEJC�EJ?KNNA?P�@KOA��&P�=HOK�NALKNPA@�=�BNAMQAJ?U�
KB�SNKJC�=@IEJEOPN=PEKJ�KB����?=QOA@�AEPDAN�>U�PDA�
H=?G� KB� EJBKNI=PEKJ� KN� EJ?KNNA?P� BNAMQAJ?U� KB� @NQC�
=@IEJEOPN=PEKJ�=??KN@EJC�PK�PDA�=?PERA�OQ>OP=J?A�=J@�
KPDAN�B=?PKNO��1DA�H=OP�PSK�OPQ@EAO�D=RA�OEIEH=N�NAOQHPO�
PK�KQN�OPQ@U�

Table 1. Compliance with good prescribing practices.

Seal
Signature
Pharmaceutical Form
Concentration
Dose
Frequency
INN*
Legible writing
Correct marking
Date of issue
Same prescription

3,919
4,418
3,854
3,013
3,548
4,203
2,821
1,503
3,497
3,497
4,378

86.95
98.03
85.51
66.85
78.72
93.25
62.59
33.35
77.59
77.59
97.14

n %

total = 4,507  
*INN: International non-proprietary name.
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1KNJANK�=J@�3=H@AV�?KJ?HQ@A@� EJ� PDAEN� NAOA=N?D�
PD=P� PDA� KIEOOEKJ� KB� PDA� &++�� K??QNNA@� EJ� �����KB�
?=OAO�=�>EP�@EOP=JP�BNKI�KQN�NAOQHPO�=O�SA�CKP�=�DECDAN�
LAN?AJP=CA�

1DA� EJ@E?=PKN� KB� HACE>HA� SNEPEJC� ODKSO� =� DECDAN�
LAN?AJP=CA�EJ�JKJ�?KILHE=J?A��&P�EO�EILKNP=JP�PK�JKPA�
PD=P�EP�I=U�?=QOA�OANEKQO�ANNKNO�PD=P�?KQH@�ARAJ�NAOQHP�
EJ�PDA�@A=PD�KB�L=PEAJP10�=O�K??QNNA@�EJ�KQN�EJOPEPQPEKJ�
SDANA�PDANA�S=O�=�LNAO?NELPEKJ�NA?AERA@�>U�PDA�=NA=�
KB�QJEP�@KOA� EJ�SDE?D� EP�?KQH@�JKP�>A�@EBBANAJPE=PA@�
SDAPDAN� PDA� LNAO?NELPEKJ� S=O� ?ALD=HKPDEJ� KN�
?AB=VKHEJ�� &J� OARAN=H� OPQ@EAO� @KJA� PK� E@AJPEBU�I=FKN�
IA@E?=PEKJ�ANNKNO� EP�S=O� BKQJ@� PD=P� HKS� NA=@=>EHEPU�
EJ�LNAO?NELPEKJO�?=QOAO�OUOPAI�B=EHQNAO� PD=P�?=J� HA=@�
PK�@A=PD�������JKPDAN�OPQ@U�NABANNEJC�PK�PDEO�EJ@E?=PKN�
EO� PD=P� KJA� @KJA� EJ� PDA� -D=NI=?U� =NA=� KB� "TPANJ=H�
 KJOQHP=PEKJ� EJ� =� DECD�?KILHATEPU� DKOLEP=H� SDANA�
PDA�NAOQHP�EO�PD=P�������KQP�KB������KB�LNAO?NELPEKJO�
=J=HUVA@�D=@�EHHACE>HA�SNEPEJC�.

1DA�EJ@E?=PKN�KB�?KNNA?P�I=NGEJC�KB�PDA�@ENA?PEKJO�
LNEJPA@� KJ� PDA� LNAO?NELPEKJ� K>P=EJA@� =� DECDAN�
LAN?AJP=CA� KB� ?KILHE=J?A� >QP� PDA� JKJ?KILHE=J?A�
D=@�����SDE?D�?=J�OPEHH�HA=@�PK�EJ?NA=OA@�?KJBQOEKJ�
=P� PDA� PEIA� KB� ?KLUEJC� PDA� LNAO?NELPEKJ� =O� SAHH� =O�
R=HE@=PEJC�EP�=J@�=@IEJEOPANEJC�PDA�@NQC�

&J�?KJ?HQOEKJ� EP� EO�JKP�K>OANRA@� PDA�?KILHE=J?A�
SEPD� PDA� OP=J@=N@O� KB� CKK@� LNAO?NE>EJC� EJ� =� DECD�
LAN?AJP=CA�KB�LNAO?NELPEKJO��1DEO�ODKSO�PD=P� PDANA� EO�
=�LNK>HAI�PD=P�IQOP�>A�?KNNA?PA@�OEJ?A�PDA�>ACEJJEJC�
KB� PDA� =?P� KB� LNAO?NE>EJC� EJ� KN@AN� PK� LNARAJP� BQPQNA�
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